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Daycare / Boarding / Grooming Application 
 

PET OWNER INFORMATION 

Name________________________________________________________________________________ 

Address______________________________________________________________________________ 

City__________________________________________  State_______________  Zip________________ 

Work phone_______________________________ Home phone________________________________ 

Cell Phone_______________________________                                                                                              

Email address _________________________________________________________________________ 

How did you hear about us?______________________________________________________________ 

Emergency Contact Information 

Name________________________________________________________________________________ 

Phone Number _______________________________ 

Please list any additional persons who are permitted to pick up your dog(s) 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

Pet 1 Information: Name_______________________________________ 

Breed___________________________________ Weight____________ Color________________ 

Age______________ Birthday__________________ Male Neutered:  Yes ____  No ____ Female Spayed: 

Yes ____  No ____ 

Pet 2 Information: Name_______________________________________ 

Breed___________________________________ Weight____________ Color________________ 

Age______________ Birthday__________________ Male Neutered:  Yes ____ No ____ Female Spayed: 

Yes ____ No ____ 

Pet 3 Information: Name_______________________________________ 

Breed___________________________________ Weight____________ Color________________ 

Age______________ Birthday__________________ Male Neutered:  Yes ____ No ____ Female Spayed: 

Yes ____ No ____ 

 



[TYPE HERE] [TYPE HERE] [TYPE HERE] 

D Dog’s Lodge – 240 Circle Dr. / Maitland, FL / 32751 – 407.960.1144 / lodging@ddogslodge.com 2 

Tell us more about your Dog: 

We care for your fur babies and we absolutely provide a safe environment for all of our guests. Therefore, 

it is very important to answer these questions honestly for the safety of your dog, other dogs and for D 

Dogs Lodge staff. Multi-pets: Please specify or differentiate by pets’ initial. 

PET HISTORY 

How does your dog react when meeting new dogs? ___________________________________________ 

What behavior does your dog display with other dogs in a group setting such as dog parks or play 

groups?______________________________________________________________________________  

Has your dog ever been bitten or attacked by another dog?  Yes ____ No ____ 

Has your dog ever shown aggression towards small or large dogs?  Yes ____ No ____ 

Has your dog ever bitten or harmed another dog in any way? Yes ____  No ____ If Yes, 

how?_______________________________________________________________________________ 

Does your dog mount other dogs? Yes ____ No ____ 

Does your dog enjoy playing with dogs with similar play styles? Yes ____ No ____ 

Does your dog prefer to be off on his own/her own? Yes ____ No ____ 

Is your dog food or toy protective? Yes ____ No ____ 

Does your dog have separation anxiety?  Yes ____ No ____ 

Is your dog shy?  Yes ____ No ____ 

Does your dog bark excessively? Yes ____ No ____ 

Is your dog destructive to toys and other objects/furniture?  Yes ____ No ____ 

Is your dog crate trained?  Yes ____ No ____ 

Does your dog eat bad things (i.e. poop, tennis balls)?  Yes ____ No ____ 

Has your dog ever bitten an adult or child? Yes ____ No ____ 

Has your dog ever shown aggression towards adults or children? Yes ____ No ____ 
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Does your dog come when called? Yes ____ No ____ 

Does your dog jump fences? Yes ____ No ____ If yes, how high? _______________________________ 

Is your dog obedience trained? Yes ____  No ____ If yes, what 

commands?__________________________________________________________________________ 

Has your dog ever been boarded before? Yes ____ No ____ 

Anything else we should know? 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

PET MEDICAL HISTORY 

Has your dog been diagnosed with any medical condition, such as? 

Heart condition? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Thyroid disease? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Allergies? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Seizures (frequency, severity, cause of occurrence, behaviors)? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Physical limitations (arthritis, limb, blind, deaf, etc.)? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Cancer? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Bloat? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 

Any other condition than listed above? Yes ____  No ____ If yes, please 

describe?__________________________________________________________________________ 
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AUTHORIZATION TO RELEASE VETERINARY RECORDS 

PLEASE EMAIL THE RECORDS REQUEST BELOW AS SOON AS POSSIBLE TO D DOG'S LODGE as noted below: 

Attn: ______________________________________________________________ lodging@ddogslodge.com 

 

Pet Parent Information: 

Full Name: ____________________________________________________________________________ 

 

Pet Information: 

Name: _________________________________________ Breed: ________________________________ 

Name: _________________________________________ Breed: ________________________________ 

Name: _________________________________________ Breed: ________________________________ 

Please include copies of: 

Vaccination Records: 

Canine: Rabies, Bordetella, DHLP and Influenza 

*Proof of vaccines must be submitted to us prior to your arrival.* 

I hereby certify that I am the owner (Pet Parent) or authorized agent of the Pet Parent of the above 
described pet (s). Further. I hereby request and authorize my pet veterinarian to release the requested 
vaccination information for my pet(s) to D DOG'S LODGE. I release the veterinarian and staff from any 
legal responsibility or liability for the release information to the extend indicated as authorized herein. 
This authorization expires 90 days from the date of the signature, I understand I may revoke this 
authorization, but the revocation may not be applied retroactively once the information specified herein 
has been released. 

 

PET PARENT SIGNATURE: __________________________________________ DATE: ________________ 
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RELEASE MEDIA FORM 

I hereby give D Dog’s Lodge permission to use any photo or video taken of my pet(s): 

Pet 1 name: _______________________________ 

Pet 2 name: _______________________________ 

Pet 3 name: _______________________________ 

On the period of ________________ to ________________ at 240 Circle Dr. – Maitland, FL 32751 for 
promotional, on-line or commercial purpose. I am of legal age. 

 

Signature: ____________________________________________________________________________ 

 

Print name: ______________________________________________ Date: _______________________ 

Evacuation Policy 

If your pet is boarding with us when a hurricane or severe storm makes landfall, we will follow the policies 
listed below: 

- If in the path of an impending hurricane about to make landfall, our facility will close for business 
and will remain closed until the hurricane passes and our facility is safe to operate 

- In the event of a category 1 or 2 hurricane, our facility will plan according to local authorities and 
contact pet owners in regards to the risks or leaving their pet. If the local schools shut down, our 
facility will close as well. 

- If your pet is boarding with us and a category 1, 2, 3, 4, or 5 hurricane is due to make landfall, we 
will call you 24hrs prior to estimated landfall to retrieve your pet. If you are unable to pick up, an 
emergency contact must retrieve your pet within 4 hours of call. We are no longer liable for your 
pet once a severe storm makes landfall.  

- Your pet MUST be picked up. In the case of evacuation, the staff of D Dog’s Lodge will leave the 
facility, but will be unable to take any remaining pets. We do not have a “ride out” team, and our 
facility is not designed for heavy storms.  

Please remember that all decisions made by our facility are final and for the safety our staff and your pet. 
Our facility is not designed to sustain strong hurricane winds, so evacuation is a must under certain 
conditions. Our facility is NOT a shelter and we will be unable to properly house pets in the case of an 
emergency. 

Owners Signature _________________________________________ Date __________________ 
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VETERINARY INSTRUCTIONS AND RELEASE FORM 

Owner’s Full Name: _________________________________________________________________ 

Pet 1 - Name: _______________________________________ Breed: ________________________ 

Pet 2 - Name: _______________________________________ Breed: ________________________ 

Pet 3 - Name: _______________________________________ Breed: ________________________ 

If any of the pets named above becomes ill or injured, I request that a representative of my care 
provider Marques Enterprise US Inc. (D Dog’s Lodge) take the Pet(s) to: 

Veterinary Office Name: ________________________________________________________________ 

Address: _____________________________________________________________________________ 

Phone number: _______________________________________________________________________ 

Alternative Vet Office name: _____________________________________________________________ 

Address: _____________________________________________________________________________ 

Phone Number: ________________________________________________________________________ 

Marques Enterprises US Inc. and its representatives are released from all liability related to any prior 

medical condition my pet(s) had/has that would cause him/her to get easily injured or ill. I give permission 

to my pet caregiver Marques Enterprise USA Inc. to transport my pet(s) to and from the veterinary clinic 

to seek treatment for any of my pets as listed above and to approve treatment for fees and charges up to 

$_______. I give permission for the veterinary to administer care and/or medications. I will assume full 

responsibility upon my return for payment and/or reimbursement for veterinary services rendered up to 

the above stated amount. If neither of veterinary offices named above is available, I authorize my pet 

caregiver to take my pet(s) to another veterinary office. I understand that the caregiver cannot be held 

responsible for the results of the veterinary treatment or the loss of my pet. This agreement is valid 

starting on the date below whenever my pet hotel provider Marques Enterprise USA Inc. cares for my 

pet(s). 

Owner’s signature: _____________________________________________________________________ 

Print Name: ______________________________________________ Date: _______________________ 
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RULES AND REGULATIONS  

1. All dogs must be on a leash when arriving and leaving the facility and must have a nylon, 
cloth or leather collar on while in daycare. No choke chains or prong collars are allowed 
while in Daycare. 

2. Toys are provided by the daycare, so please do not bring toys from home unless your dog 
is also boarding here. No rawhide chews are allowed at any time. 

3. Any meals or medications must be supplied by the dog owner. Please place them in a 
plastic bag or container with their name (first and last name) on the outside and be sure 
to give special instructions in writing attached to the container.  

4. Food, treats and medications will need to be brought with you each Daycare day and 
taken home each night.  

5. Only socialized dogs are allowed to participate in daycare. Any signs of aggression toward 
another dog or person will terminate their daycare privileges.  

6. All dogs, whether Boarding or in Daycare, will be checked for flea infestation. D Dog’s 
Lodge reserves the right to give each dog found to have fleas a bath and/or a liquid flea 
preventative. Dog owner(s) will be responsible for paying full retail price for the bath and 
flea preventative. Dogs attending Daycare and Boarding are required to be on a monthly 
flea control program.  

7. Proof of Rabies, DHLPP and Bordetella vaccinations are required and must remain current, 
unless your dog is under the care of a holistic veterinarian.  

8. Pets must be at least 16 weeks, and dogs older than 7 months must be spayed or neutered 
to attend Daycare or stay overnight.  

9. If pets are not picked up by 6:30 p.m. sharp when boarding he/she might spend the night 
and be charged the normal boarding rate.  

10. A 25% deposit is required at the time of reservation on non-holidays, 50% for holiday 
reservations and 100% for Thanksgiving, Christmas and New Year’s Eve reservations. The 
balance is due at time of check-out. In case of cancellation an in-store credit for the 
deposit will be issued for future boarding or daycare reservations only. Cancellations must 
be received within 14 days prior to the Holiday for which the reservation is made. Dog 
Daycare appointment cancelation must be made 48 hours prior to the schedule drop off 
time reservation. Prepaid daycare packages may not be used toward for boarding 
reservations. By failure to fulfill any reservation will result in a single dog Daycare charge. 
 

I certify that the above information and answers are accurate and true to the best of my knowledge. 

 

Owner(s) Signature: ______________________________________________ Date: ______________ 
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Boarding and Daycare Contract 

This is a Contract between D Dog's Lodge (hereinafter called "Marques Enterprises US Inc") and the 

pet owner whose signature appears below (hereinafter called "Owner"). 

1. Participation in Doggie Daycare will expose your pet/s to exercise and interaction with other pets 

which could result in injury or illness to your pet/s. You fully acknowledge and understand the 

inherent risks involved in allowing your pet/s to participate in Doggie Daycare and give your full 

consent allowing your pet to participate in Doggie Daycare. You accept all risks involved with your 

pet/s participating in Doggie Daycare and agree that Marques Enterprises US, Inc. is not liable for 

any injuries or illnesses resulting from your pet/s participating in Doggie Daycare. You are 

responsible for all costs for illness or injury resulting from your pet/s participating in Doggie 

Daycare. You are responsible for all material costs/damages to Marques Enterprises, US Inc. resulting 

from your pet/s participating in Doggie Daycare. 

 

2. Owner agrees to pay the rate for boarding in effect on the date pet is checked into the Marques 

Enterprises US Inc (as posted in office). 

3. Owner further agrees to pay all costs and charges for special services requested, and all veterinary 

costs for the pet during the time said pet is in the care of Marques Enterprises US Inc.  

4. Owner further agrees that the pet shall not leave Marques Enterprises US Inc until all charges are 

paid to Marques Enterprises US Inc by Owner. All charges incurred by Owner shall be payable upon 

drop off of pet, any extra charge Owner shall be payable upon checking out of pet, or when billed by 

Marques Enterprises US Inc at the address listed on Contract. Marques Enterprises US Inc shall have, 

and is hereby granted, a lien on the pet for any and all unpaid charges resulting from boarding the pet 

at Marques Enterprises US Inc. If Owner does not pick up the pet within 15 calendar days after the day 

the pet was due to be picked up, the pet shall be deemed to be abandoned. The person into whose 

custody the pet was placed for care shall first try for a period of no less than 10 days to find a new 

owner for the pet, and if unable to place the pet with a new owner, shall thereafter find a shelter for the 

pet so abandoned. 

5. When older pets are boarded, they are placed under a great deal of stress because of removal from 

their normal home environment. This stress can cause latent (dormant) physical conditions (such as 

heart, liver and kidney disorders) to become active. This can result in illness or death of said pet.  

6. Owner specifically represents that he or she is the sole owner of the pet, free and clear of all liens 

and encumbrances. 

7. Owner specifically represents to Marques Enterprises US Inc that the pet has not been exposed to 

rabies, distemper, parvo virus, feline leukemia or other contagious diseases within a thirty-day period 

prior to boarding. 

8. If the pet becomes ill or if the state of the pet's health otherwise requires professional attention, the 

Marques Enterprises US Inc, in its sole discretion, may engage the services of a veterinarian or 

administer medicine or give other requisite attention to the pet, and the expenses thereof shall be paid 

by Owner.  

9. This Contract contains the entire agreement between the parties. All terms and conditions of this 

Contract shall be binding on the heirs, administrators, personal representatives and assigns of Owner 

and Marques Enterprises US Inc.  
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10. Any controversy or claim arising out of or relating to this Contract, or the breach thereof, or as the 

result of any claim or controversy involving the alleged negligence by any party to this Contract, shall 

be settled by arbitration in accordance with the rules of the American Arbitration Association, and 

judgment upon the award rendered by an arbitrator may be entered in any Court having jurisdiction 

thereof. The arbitrator shall, as part of this award, determine an award to the prevailing party of the 

costs of such arbitration and reasonable attorney's fees of the prevailing party. 

11. AGGRESSIVE BEHAVIOR 

To protect the health and well-being of your pet(s), other’s pets, our staff, and clients – Marques 

Enterprises US Inc reserves the right to alter, refuse, or cancel service if: 

- Your pet displays aggressive or destructive behavior. 

- Your pet has any history of aggressive or destructive behavior. 

_______(Initial) My pet has no history of aggressive or destructive behavior. 

_______(Initial) My pet has displayed instances of aggressive or destructive behavior. Details of 

aggressive behavior: 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

YOU ARE SOLELY RESPONSIBLE FOR ANY EXPENSE RESULTING FROM YOUR PETS 

DESTRUCTIVE OR AGGRESSIVE BEHAVIOR. BY ENTERING INTO THIS 

AGREEMENT, YOU AGREE TO INDEMNIFY, DEFEND, PROTECT AND HOLD 

MARQUES ENTERPRISES US INC., IT’S OWNERS, EMPLOYEES, ASSOCIATES AND 

AGENTS HARMLESS FROM AND AGAINST ANY AND ALL DAMAGES, CLAIMS, 

LOSSES, COSTS, LIABILITIES OR EXPENSES (INCLUDING, BUT NOT LIMITED TO, 

INJURIES TO ANY PERSON/ANIMAL OR DESTRUCTION OF ANY PROPERTY) 

ARISING OUT OF YOUR PET’S BEHAVIOR, REGARDLESS OF WHETHER OR NOT 

YOUR PET HAS EXHIBITED SUCH BEHAVIOR IN THE PAST OR THE ACTIONS OR 

INACTIONS OF MARQUES ENTERPRISES INC., ITS OWNER’S, ASSOCIATES OR 

AGENTS. 

Marques Enterprises US Inc. will not provide services to any aggressive pet(s). We reserve the right to 

refuse service to aggressive breeds including, but not limited to, Pit Bull or Pit Bull mix breeds. 

 

Marques Enterprises US Inc Representative ________________________________________ 

Pet Owner_____________________________ Print Name________________________________ 
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Salon Representative ________________________________________Date______________ 

Pet Owner ________________________________________Date______________ 

Salon Contract 

This is a Contract between Marques Enterprises US inc (hereinafter called "Salon") and the pet owner whose 

signature appears below (hereinafter called "Owner").  

1. Owner agrees to pay the rate for grooming in effect on the date pet arrives into the salon. 

2. Owner further agrees to pay all costs and charges for special services requested, and all veterinary 

costs for the pet during the time said pet is in the care of Salon. 

3. Owner further agrees that the pet shall not leave Salon until all charges are paid to Salon by Owner. 

4. Owner specifically represents that he or she is the sole owner of the pet, free and clear of all liens 

and encumbrances. 

5. Owner specifically represents to Salon that the pet has not been exposed to rabies, distemper, parvo 

virus, feline leukemia or other contagious diseases within a thirty day period prior to arrival. 

6. All charges incurred by Owner shall be payable upon pick-up of pet, or when billed by Salon. Salon 

shall have, and is hereby granted, a lien on the pet for any and all unpaid charges resulting from 

grooming the pet at Salon. If Owner does not pick up the pet within 15 calendar days after the day 

the pet was due to be picked up, the pet shall be deemed to be abandoned. The person into whose 

custody the pet was placed for care shall first try for a period of not less than 10 days to find a new 

owner for the pet, and, if unable to place the pet with a new owner, shall thereafter find shelter for  

the pet so abandoned. 

7. If the pet becomes ill or if the state of the pet's health otherwise requires professional attention, the 

Salon, in its sole discretion, may engage the services of a veterinarian or administer medicine or give 

other requisite attention to the pet, and the expenses thereof shall be paid by Owner. 

8. This Contract contains the entire agreement between the parties. All terms and conditions of this 

Contract shall be binding on the heirs, administrators, personal representatives and assigns of Owner 

and Salon. 

9. Any controversy or claim arising out of or relating to this Contract, or the breach thereof, or as the 

result of any claim or controversy involving the alleged negligence by any party to this Contract, 

shall be settled by arbitration in accordance with the rules of the American Arbitration Association, 

and judgment upon the award rendered by an arbitrator may be entered in any Court having 

jurisdiction thereof. The arbitrator shall, as part of this award, determine an award to the prevailing 

party of the costs of such arbitration and reasonable attorney's fees of the prevailing party. 
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